Government of West Bengal
Food & Supplies Department
11A, Mirza Ghalib Street, Kolkata — 700 087

Memo. No. - 12-FS/P/Sectt./IT -12/2014(pt) Dated - 3/1/2022

To : CE.O
Webel Technology Limited

Sub: Using of eKYC mobile app by the Inspector/RO, F&S. and
necessary customization thereof.

Sir,

Your organization was entrusted for Aadhaar linking through house to house
visit by the operator through eKYC mechanism vide no-1765-FNS-17013/1/2021-
IT-SEC, Dt-17-6-21. However, till date, there is a considerable number of Ration
card yet to be linked with Aadhaar, Department has explored various mode to
complete Aadhaar linking of remaining beneficiaries. Accordingly, Office of the
Inspector/RO F&S has also been enabled for Aadhaar linking through eKYC mode.
Biometric scanner also been provided to them accordingly. At present, officials are
using departmental portal to link Aadhaar of beneficiaries through eKYC mode.

Now, it has been decided by the Department that, Office of the Inspectors/RO
may use their mobile also, if required. It has also been decided that the mobile app
used by your concern at the time of house to house visit will be used. However, for
using the app by Inspector/RO, slight customization is required in the app, so that it
can be used by the Inspector/RO. Necessary credentials of Inspector/RO is already
available in asfood.wb.gov.in. Now the same credentials may be used for log in
credential of Inspector/RO. So, that, concerned officials can use it. Besides, in the
report section, a separate column may also be inserted to segregate the eKYC done
from the office of Inspector and R.O.

Linkwell Telesystem Pvt Ltd, who have developed the app may be instructed

accordingly for customization of the app by 10/1/2022.
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Memo. No. - 12-FS/P/Sectt./IT -12/2014(pt) Dated - 3/1/2022

Copy forwarded for information and necessary action to-

Additional Secretary (IT/Reform)

Joint Secretary, IT.

St T, NIC.

OSD-Reform cell.

Project Manager Reform cell with request to incorporate data coming from mobile
app in Departmental portal.

P.S to HMIC, F&S.

PS to HMOS

Sr. PA to Secretary, F&S Department.

Regional manager Linkwell Telesystem Ltd with instruction to customize the app

accordingly.
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